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How to reset your air curtain.

We have created a quick “how to” guide for you to ensure you get the best out of your air curtain. 
The manual will also still be needed, but this guide will help you if you need to reset the unit.

4 simple steps:
For electric heated air curtains the Ecopower PCB includes a fault indication signal if the overheat 
safety cut-out on the electric heater operates. 

This is indicated by flashing LEDs on the Remote Control and a red status LED on the Ecopower PCB 
inside the air curtain.

Before resetting ensure there is adequate air flow from the air curtain and the unit has been 
commissioned correctly.

To reset an overheat safety cut-out:

Step 1 Switch off the electrical supply to the air curtain.
Step 2 Allow time for the air curtain to cool down, typically 10 minutes.
Step 3 Switch on the electrical supply to the air curtain.
Step 4 Press the Auto button on the Ecopower remote control 4 times.

Air curtain heaters will then operate and after 30 seconds the LEDs on the remote control will stop 
flashing and the status LED on the Ecopower PCB in the air curtain will flash green.

How do reduce the risk of overheating?

Regular cleaning will minimise the risk of overheating, optimise the efficiency of the air curtain, and 
prolong its operating life. We recommend that units are cleaned at least once every three months.
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